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IMS POLICY 
 

In the current market environment, Lamoa-Algeria has established an important priority: the 
need to distinguish itself from its competitors by anticipating the needs and expectations of its 
customers and other stakeholders by mobilizing all its resources. 
 
 
Lamoa Algeria-IMS policy is based around the following strategic axes: 
• Customer satisfaction by producing fast and reliable solutions to customer needs to ensure 
satisfaction at the highest level, 
• To produce quality and reliable products and services in accordance with the law, 
• Aiming for continuous development and improvement, 
• Aiming at customer focus in product and service production, 
• To adopt team spirit as the main principle in our work, 
• To comply with the laws and regulations regarding Environmental and Occupational Health 
and Safety, 
• By attaching importance to the recycling of waste, we  ensuring the separation and evaluation 
of energy and natural resources 
• To measure environmental savings in consumption, 
• We make our Quality, Environment and Occupational Health and Safety Policy available to 
our business partners  to keep, 
• To work with minimum accidents and prevent injuries and health deterioration, 
• Working in accordance with the requirements of ISO 9001-2015  Quality Management 
System, ISO 14001-2015 Environmental Management System and ISO 45001-2018 
Occupational Health and Safety Management System, 
 
We are declare and commitment. 
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